Creating Messages in Mobile Message Center

Functionality to create new messages in your mobile Message Center, in addition to responding to existing messages is
available. Like within PowerChart, these messages will create an in-between encounter message type when associated to a
patient. The information describes the messaging process from the mobile Cerner Message Center app that is available on

your device app store. .
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Creating the Message

Results >

1. Click Create

orcers > | Message icon X
Documents (2) n >
Options » - . \
Forwarded Documents to Sign (2) 1 > Optlons a”OWS
| T prioritization of
Saved Documents >
+ Save To Chart message, Save to
o Updated 3:10 PM # Document Type Charta an.d
General Message modification
il Verizon = 314 PM o 0 7o s Document Types )
Cancel Message / . T\
2. Click the Add Person
. . 2 CE Options
Icon to assoclate
message to patient Tor + ! Paper icon lists message templates
Subject: General Message Ll | /
Templates
* Summary of Care Letter
Abdominal PainDiscomiod Trage
Assassment
Ancillary Schisduling Patient Not
Respanding
I Anesthesiology Phone Messaga

Cardiac Trage Assessment

Cardiology Heart Fallure Phange
Folaw-Up
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Associate Message to Patient
Search patient name within patient search of mobile Message Center

il Verizon & 3:14 PM 9 ) 79% @)

& Patient Search 3. Type name of

_ _ intended recipient,
Encounter Information

then press Search wtl Verizon = 3:14 PM o O 79% mm)

Name

Ztest, dolphin < Search Results

Name must contain at least two characters

ZTEST, DOLPHIN
6 years F DOB: Jan 1, 1962
e MRN: 01-60-74-68-3
PCP: Pcp Undesignated, 17110

DOB

4. Select intended
patient if multiple
persons with same
Phone number guffcontain a least seven characters name are present

Phone Number

In-Between Encounter Location List

All in-between encounters, whether in PowerChart Message Center or mobile Message Center, must be associated with a
location. All University Healthcare locations will display for those providers who have not personalized their location list in
PowerChart. Those who have will see a shorter list with only applicable locations. Click here to for information on how to
personalize your Message Center in-between encounter location list.

Long List Shorter, personalized List

wil Verizon 3115 PM @ (3 78% W) Wl ATET = 3:53 PM 4 % 92% mm)

€& Select Location €  Select Location

ZTEST, DOLPHIN ZTEST, DOLPHIN
56 years F DOB:Jan1, MRN: 01-60-74-68-3 S6years F DOB:Jan1, MRN: 01-60-74-68-3
1962 1962

SP FAM MED BLUE
ASHLAND HCARE

5. Select the location where
you treat that patient, then

ASHLAND/MU FAMILY MEDICINE press Contlnue
ASHLND VILLA ALF

P FAM MED LD
ASHLAND VILLA 8 20

SP FAM MED GRN

ASLIN ADMIN BLD

ATHLETIC DEPT

AUDIOLOGY HEARING AND BALANCE

AUDIOLOGY KEENE

AURORA CCM TLM

AVA MO OZARKS

BARIATRICS GL

BATTLE HIGH
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Compose and Send

Select the message recipient(s). Messages may be sent to providers, members of UMHC healthcare team, or patients.
Only patients with MU Healthe accounts can receive General Messages from Message Center.

~N

wlil Verizon F 9 0 78% (mm )

6. Click person icon if sending

Gancel Message the message tO the patient. all Verizon 3:16 PM O 0 78w

Message -

Options

Options Otherwise type last name, first

pr————— ASHLAND/AD name of the recipient in the To:

FAMILY field )
MEDICINE —aT, DOLPHIN ASHLAND/MU
56 years F DOB:Jan1, MRN: 01-60-74-68-3 FAMILY

1962 MEDICINE
7. Compose message 56 years F DOB:Jan1, MRN: 01-60-74-68-3

and press Send bz

To: 2

:  &ZTEST, DOLPHIN X
Subject: General Message B To: (& &

Subject: General Message (i}

Message here

Save as Draft

Message has been created, but needs to be saved in draft form as the message is not ready to be sent to recipient.

[ 1. Tap Cancel atl Verizon = 10:43 AM © (3 92% )
ol Verizon = 3 10:44 AM @ il 92% =)
Cancel Message
Cancel Message
a (7% Options
Warning ons

To: TestProviderBaseResident, Test = X +
You are closing an item that has not been sent. i

To save this item as a draft for a maximum of 7
days, select Save Draft.

Subject: General M ge

When a user creates a message in Mobile

Discard Save Draft
al ATET = 10:59 AM $ 91%
== Inbox ey can now choose to save
2. Warning box will appear, tap
Last 30 Days | My Inbox T Sa.ve Dl'aft
All ltems >

Maanages 3. The saved message(s) will
5 ciod be Stored in Drafts folder in ull Verizon & 10:44 AM @ N 92% )
the Mobile Message Center < Drafts [E
Results
o General Message >
reers To: TestProviderBaseResident, Test 10:44 AM
Drafts >
otify Receipts > 0 g .
S 4. Tapping the message details will open the
B ? message for further modifications and send
Trash > the final message
oy Updated 10:59 AM Z
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