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Creating Messages in Mobile Message Center  
 
Functionality to create new messages in your mobile Message Center, in addition to responding to existing messages is 
available. Like within PowerChart, these messages will create an in-between encounter message type when associated to a 
patient. The information describes the messaging process from the mobile Cerner Message Center app that is available on 
your device app store.   
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Creating the Message  
 
 
 

 
 

                                
 
 
                                                                                          
 
 
 
 
 
                                                        
                                                     
 
 
 
                                                                  
 
 
 
 
  

2. Click the Add Person 
icon to associate 
message to patient  Paper icon lists message templates 

1. Click Create 
Message icon  

Options allows 
prioritization of 
message, Save to 
Chart, and 
modification 
Document Types 
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Associate Message to Patient  
Search patient name within patient search of mobile Message Center 
 
 
 
 

 

 

 

 

 

 

 

In-Between Encounter Location List 

All in-between encounters, whether in PowerChart Message Center or mobile Message Center, must be associated with a 
location. All University Healthcare locations will display for those providers who have not personalized their location list in 
PowerChart. Those who have will see a shorter list with only applicable locations. Click here to for information on how to 
personalize your Message Center in-between encounter location list.  

                         Long List                                                                                               Shorter, personalized List 

 

                                                                           

 

 

 

 

 

 

 

 

 

  

3. Type name of 
intended recipient, 
then press Search 

4. Select intended 
patient if multiple 
persons with same 
name are present 

5. Select the location where 
you treat that patient, then 
press Continue 
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Compose and Send    

Select the message recipient(s). Messages may be sent to providers, members of UMHC healthcare team, or patients.  
Only patients with MU Healthe accounts can receive General Messages from Message Center. 

 

                                             

 

 

 

 

 

 

 

Save as Draft 

Message has been created, but needs to be saved in draft form as the message is not ready to be sent to recipient.  

 

 

 

 

 

 

 

  

6. Click person icon if sending 
the message to the patient.  

Otherwise type last name, first 
name of the recipient in the To: 
field  

7. Compose message 
and press Send 

1.  Tap Cancel  

2. Warning box will appear, tap 
Save Draft  

3. The saved message(s) will 
be stored in Drafts folder in 
the Mobile Message Center 

4. Tapping the message details will open the 
message for further modifications and send 
the final message   


